
Snettisham
Primary School
SEND Information Report
(Updated September 2026)

All governing bodies of schools and nurseries have a legal duty to 
publish information on their website concerning the 
implementation of their policy for students with SEND.

This information will be updated at least annually.
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Welcome!
Admissions & School Places

Pupils of all abilities, needs and disabilities are admitted to our school with a warm 

welcome. We.ensure every child is receiving consistent support within our community. 

Admission arrangements for pupils with an Educational Health Care Plan, or who are 
Looked After by the local authority, are governed by the Local Authority Admissions 
Policy

For more information about admissions go to

https://www.norfolk.gov.uk/education-and-learning/schools/school-admissions

https://www.norfolk.gov.uk/education-and-learning/schools/school-admissions


Schools Approach & Rationale

The West Norfolk Academies Trust group of schools is committed to providing a full and 
efficient education to all students and embraces the concept of equal opportunities for all.

We endeavour to:

➔ Be welcoming, safe, happy environments where everyone is respected and listened to
➔ Provide high expectations and highly adaptive universal teaching for all learners 
➔ Nurture, within a caring environment
➔ Be supportive for the whole family
➔ Provide an accessible environment where barriers are removed to ensure all children 

can participate in learning and enrichment 
➔ Be committed to teamwork
➔ Be providers of varied experiences including a wide range of opportunities



  Accessibility and Belonging for SEND

   
SEND Information Plan 

Our SEND information report 
details information available to 
support pupils with additional 
needs. 

We detail:

● SEND staffing

● Adaptive teaching 

● Continuous Professional 
Development 

● Strategic Planning 

Accessibility Plan

We publish an Accessibility Plan 
outlining how we support pupils 
with disabilities:

● Full participation in the 
curriculum

● Continuous improvements 
to the physical school 
environment

● Enhanced delivery of 
accessible information for 
all pupils

Inclusion Plan

This intent is clearly defined 
within our Inclusion Plan.

We detail actionable strategies 
to remove barriers, facilitating:

● Achievement & Access

● Enrichment & 
Enjoyment

● Belonging at Snettisham 
Primary



Who’s Who in Our Team?

E. Champion 
Chair of Governors

L. Jackson
Executive Headteacher

E. Jones
Assistant Headteacher

R. Bazeley-Smith
SENDCo

D. Furzey
Trust Primary Assistant SENDCo

G. Harris
SEND Administrator



Staff Training

➔ AET whole school Autistic Friendly
➔ Quality First Teaching - Norfolk Virtual School 
➔ SEND Consultations - NCC 
➔ Mental Health First Aid/Carnegie Mental Health Senior Lead
➔ Speech and Language - ShREC, WellComm
➔ Makaton
➔ ELSA
➔ Emotion Coaching - Zones of Regulation
➔ EEF - 5 a day
➔ EEF SEN in mainstream schools
➔ Read Write Inc
➔ Step On - Norfolk Steps 
➔ CPD programme by West Norfolk Academies Trust & SENDCo (termly)
➔ Adaptations, Comic Strip Conversations, Social Stories
➔ Best Start in Life - EYFS, Stronger Foundations KS1  - DFE 
➔ SEN Reform - white paper Every Child Achieving and Thriving



Staff Training
SENDCo – Ms Rachel Bazeley-Smith 

PGCE July (1996), SEN Coordination Accredited SENDCo Award (2017), Multi-agency training in domestic 

violence (2017), FSP training (2019), Mental Health First Aider (2020), Level 5 Diploma in Trauma and Mental 

Health Informed Schools and Communities (Practitioner Status) (2022), Senior Mental Health Lead (DfE 

assured trained) (2022),  Multi agency training in managing and holding risk (2023)

Trust Primary Assistant SENDCo - Mr Darren Furzey

NVQ Level 3 SEND STLIS qualification (2025)

11 years of experience working within the Trust, working with and supporting SEND children, including 6 years 

as 1:1 support.

Supports the SENDCo with assessments, working 1:1 with children, teachers and parents.

Teaching Assistants and Mealtime Supervisors

CPD Programme by West Norfolk Academies Trust & SENDCo - 2025 (termly)

Headteacher

Undertaking Cohort 1 National Professional Qualification SENCO

Teachers

CPD Programme by West Norfolk Academies Trust & SENDCo - 2025 (termly)

EEF SEN in Mainstream schools, Guide for Inclusion 



Responsibilities: Trust Primary SENDCo &
Trust Primary Assistant SENDCo

➔ Work with the Headteacher, SEND Governor to determine the strategic development of the SEND policy and 
provision in the school. Implement Inclusion Strategy. 

➔ Have day-to-day responsibility for the operation of this SEND policy and the co-ordination of specific provision 
made to support individual pupils with SEND, including those who have Educational Health and Care plans.

➔ Provide professional guidance to colleagues and work with staff, parents, and other agencies to ensure that pupils 
with SEND receive appropriate support and high quality teaching. 

➔ Advise on the graduated approach to providing SEND support. 
➔ Be the point of contact for external agencies, especially the local authority and its support services.
➔ Liaise with Nursery providers and any potential next providers of education to ensure pupils and their parents are 

informed about options and a smooth transition is planned.
➔ Work with the Headteacher and governing board to ensure that the school meets its responsibilities under the 

Equality Act 2010 with regard to reasonable adjustments and access arrangements.
➔ Ensure the school keeps the records of all pupils with SEND up to date.
➔ Liaise regularly with the Assistant SENDCo and SEND Support across the Trust Primary Schools.
➔ Co-ordination of all support for students with special educational needs and/or disabilities.
➔ Ensuring that all staff are aware of each student’s individual needs and/or conditions and the specific adjustments 

required to enable them to be included and make progress. Providing support and advice so all SEND children reach 
their potential.

➔ Organising training for staff to ensure that they are aware of and confident in meeting the needs of all SEND 
students.



Responsibilities: Teaching Staff

In our school the class teacher is recommended as the first point of contact for parental concerns. Each class teacher is a Teacher of 
SEND and they are responsible for:

➔ To have high expectations for every child in the class, especially those with vulnerabilities 
➔ Maximise  progress and development of every pupil in their class.
➔ Working closely with any teaching assistants or specialist staff to plan, adapt and assess the impact of support and 

interventions and how they can be linked to classroom teaching.
➔ Working with the SENCO to review each pupil’s progress and development and decide on any changes to provision. 
➔ Ensuring they follow  SEND policy.
➔ As with all children, we have high aspirations and celebrate the educational and personal achievements of SEND children.
➔ Ensure entry to examinations for SEND children.
➔ Be familiar with the SEND Code of Practice/LA SEN process/ SEND Reform  and respond appropriately to requests for 

information, to support the completion of referrals and other documentation needed, as part of review meetings.
➔ Liaise with the SENCo or Assistant SENCo where a child is experiencing difficulty.
➔ Provide a record of a child’s progress towards their individual targets on an IEP (Individual Education Plan) or a Pupil 

Passport. Children with an EHCP have a different IEP which links directly to the outcomes in their EHCP which may also have 
additional specific targets. These are reviewed termly with the child and parent /carer, for IEP and the class teacher.

➔ Through Quality First Teaching, Plan appropriately challenging/scaffolded up activities that stimulate a life long love of 
learning and develops knowledge, understanding, resilience and ambition. This approach also enables all SEND children to 
have access to the same curriculum content and learning objectives as their peers.

➔ Provide resources that are additional and different from those provided as part of the school’s usual differentiated 
curriculum. Live mark so that children have immediate feedback and encouragement towards improving their work.

➔ Teachers and Teaching Assistant’s use Bloom’s Taxonomy to help develop positive critical thought processes through 
questioning and metacognition.



Definition of Special Educational Needs
& Disabilities (SEND)

Students have a learning difficulty if they: 

➔ Have a significantly greater difficulty in learning than the majority of students of 
the same age.

➔ Have a disability which prevents or hinders them from making use of educational 
facilities of a kind generally provided for students of the same age in schools within 
the area of the local education authority.

➔ Are under compulsory school age and fall within the definitions given above or 
would do so if special educational provision was not made for them.



Types of Special Educational Needs
& Disabilities (SEND) Provided for at Snettisham Primary

➔ Communication and Interaction/ Speech and Language 
➔ ASD (Autistic Spectrum Disorder, which can include other disorders eg Aspergers)
➔ SLCN (Speech, Language and Communication Needs)
➔ Speech and Language Difficulties

➔ Cognition and Learning/ Executive Functionning 
➔ MLD (Moderate learning difficulties)
➔ SLD (Severe learning difficulties)
➔ PMLD (Profound and Multiple learning difficulties)
➔ SpLD (Specific learning difficulties) For example dyslexia, Developmental Coordination Difficulties - dyspraxia, dyscalculia and 

dysgraphia. 

➔ Social Emotional Mental Health
➔ ADHD or ADD (Attention Deficit Hyperactivity Disorder or Attention Deficit Disorder)
➔ ODD (Oppositional Defiant Disorder)
➔ PDA (Pathological Demand Avoidance)
➔ Trauma
➔ ACES

➔ Sensory Development 
➔ VI (Visual Impairment)
➔ HI (Hearing Impairment)
➔ MSI (Multi-Sensory Impairment)
➔ Sensory processing difficulties

➔ Motor Control 
➔ Cerebral Palsy Hydrocephaly/ Spastic Quadriplegia
➔ Muscular dystrophy
➔ Developmental Coordination difficulties (Dyspraxia)



Overall need at Snettisham Primary School 
Compared to Norfolk & England

Typically we have a higher need within communication and interaction and social, emotional and mental health.  Pupils 
may fall into more than one category.



Working Together

At Snettisham Primary School we are committed to working together with all members of our school 
community. This local offer has been produced in conjunction with students, parents/carers, governors 
and members of staff.  

Parents who wish to provide feedback or become involved in future reviews of our offer are welcome to 
contact the school on: 01485 541274

Alternatively, please email:

Ms R. Bazeley-Smith

r.bazeley-smith@westnorfolkacademiestrust.co.uk

Mr D. Furzey

d.furzey@wnat.co.uk

Miss G. Harris

g.harris@wnat.co.uk



Identification of SEND

At Snettisham we will work with families and outside agencies to ensure early identification of need. identifying pupils’ 
needs quickly and accurately, including any emerging or changing needs. This includes the needs of disadvantaged pupils, 
those with SEND, those who are known (or previously known) to children’s social care, and those who may face other 
barriers to their learning and/or wellbeing. 

At Snettisham Primary School, we engage proactively and in a timely manner with  families to help reduce barriers to a 
childs  learning and/or wellbeing. We are committed to ensuring that all learners have access to learning through high 
quality adaptive teaching, scaffolded activities and any additional resources needed to participate in learning and access 
our full curriculum and enrichment. We use visuals, widgit symbols, rehearsal and repetition to help remove barriers to 
accessing learning and reduce any fear of the written word and/or of failing. 

Learners can fall behind for many different reasons. They may have been absent from school or have attended many 
different schools and not had the opportunity to learn consistently. Quality First Teaching and identifying in-class support 
and resources, assessments both in school and externally, monitoring and assessing progress will be the first steps to 
meeting a child’s needs. Discussions and reviews with class teachers and parents are also central to this process.

We endeavour to ensure that a child’s needs are identified and met as early as possible and adopt the following 
procedures for identification and assessment. Class teachers will make regular assessments of progress for all pupils and 
identify those whose progress:

➔ is significantly slower than that of their peers starting from the same baseline
➔ fails to match or better the child’s previous rate of progress
➔ fails to close the attainment gap between the child and their peers
➔ widens the attainment gap



Identification of SEND

➔ We follow the approach outlined in the SEND Code of Practice  which recommends a four-stage 
cycle of action, known as ‘Assess – Plan – Do – Review’, in which the curriculum and the learning 
environment will be further adapted by the class teacher to reduce barriers to learning and enable 
the child to learn more easily. These adaptations may include strategies suggested by the SENDCo 
and/or external specialists and, if appropriate, provision of specialised equipment or resources. This 
cycle of support can be in place for a short period of time or a prolonged period and it is reviewed 
termly. Children who have an EHCP (Educational, Health and Care Plan), or an identified SEND need 
will automatically have an IEP (Individual Education Plan). 

➔ In some cases a more in-depth, individual assessment may be carried out by the school. This can take 
many forms, including a reading assessment, observation of the student, one-to-one work in a 
certain area or a specific support programme/intervention.



Assess - Plan - Do - Review Cycle

If there is an identified special educational need for a student, they may use additional or different interventions to 
those provided within the usual differentiated curriculum offer and strategies implemented by the class teacher. 
We will use an “assess-plan-do-review” cycle.

Carry out child observations, hold discussions with 
key staff and parents/carers to identify and analyse 
the child’s needs. Note the child’s strengths and 
areas for development.

Assessments from outside agencies (Health, 
Educational, Psychology, Social Services, etc) may be 
required with parental consent.

Assess
Hold discussions and meetings with parents, 
colleagues or any specialists who are involved to plan 
for what support will be put in place.

Make the plan “outcome focused” - what do we all 
want the child to improve, develop or achieve? The 
plan should involve the child and parents at the 
centre.

Identify the interventions and support required and 
the expected impact on progress, development and 
behaviour. Set a clear date for review.

Plan

Implement the support as planned with class 
teachers, support staff and any other staff members 
working together with support from the SENDCo.

Continue with observations to see how the child 
responds to the support.

Do
Discuss with others involved about how effective the support 
has been and the impact on the child in line with the review 
date.

Check back against observations and planned outcomes.

The next steps should be carefully planned with parents, 
outside agencies and the child themselves. Think about any 
other colleagues or specialists that might be able to help 
before the cycle begins again.

Review



Application for an Educational, Health 
& Care Plan (EHCP)  A Graduated Response 

➔ In Putting Children and Young People First ( DFE 2026) it is planned that a greater number of children and young people 
will have their needs met in mainstream settings through the universal and targeted layers. There will always be a 
choice for children and young people to attend a local mainstream school. However, we recognise that for those 
with the most complex needs, highly specialised provision is required, beyond that which can be delivered in the 
universal and targeted layers. The Specialist layer will provide this support, in both specialist and mainstream 
settings, based on nationally defined Specialist Provision Packages.   

➔ External specialists can play an important part in the very early identification of special educational needs and in advising 
schools on effective provision.

➔ If a child is still struggling to access learning a graduated response to support is given including targeted and targeted plus 
support with family and specialists

➔ An application for an Education Health and Care Plan may be considered. We have to make sure we have exhausted all 
other possibilities for support and the provision expected at SEND Support by the Local Authority. (PeASS)

➔ Parents can also make applications for EHCP’s and the Norfolk Schools website has the relevant advice and paperwork or 
please ask us.

➔ If a plan is not agreed there is an appeal process for parents which can include mediation meetings with the Local Authority. 
They may still decide to uphold their original decision but all views and voices are heard at the meeting which is held by an 
independent mediator.

➔ An EHCP will not automatically allocate 1:1 support but it will, if successful, detail a child’s strengths, their life journey, 
their difficulties and the provision the local authority expects to be provided to meet the child’s needs.



The Local Authority & their Support Services in 
meeting the needs of pupils with SEND

Local offer: https://www.norfolk.gov.uk/children-and-families/send-local-offer

Norfolk County Council’s (NCC’s) local offer for children with Special Educational Needs and 
disabilities (SEND), has been developed in conjunction with the cluster local core offer in 
order to provide a consistent response to all students and families in our care.

This local offer will provide clear, comprehensive and accessible information concerning the 
provision made for students with SEND. It also forms part of the Norfolk Local Offer for 
learners with SEND.

https://www.norfolk.gov.uk/children-and-families/send-local-offer


What is the Provision for a Child with SEND 
needs at Snettisham Primary School?



Adaptations to the Curriculum & Learning 
Environment for Pupils with SEND

➔ All Teachers are Teachers of SEND children.

➔ All staff are trained to deliver lessons to a range of specific learning difficulties including 
dyslexia, autistic spectrum disorder, speech, language and communication needs and 
behavioural, emotional and social difficulties. Through quality first teaching and making 
adjustments through scaffolding up of activity resources to increase access to the same 
curriculum content and learning objectives as their peers.

➔ Additional resources may also be necessary: writing slopes, pencil grips, coloured 
overlays & tinted-paged exercise books, weighted blankets, shoulder wraps & lap pads, 
their own working area or a calming area, wobble cushions and ear defenders, etc.

➔ A variety of teaching methods are employed, covering visual, aural and kinaesthetic.

➔ The SENDCo is always available to discuss Teacher’s concerns and to advise on 
adjustments and/or further assessments by them or an outside agency.



                Our School’s Approach 

Universal Offer 
➔ Our lessons are structured to support SEND students with consistent routine. We will support 

students with high expectations, scaffolding and deepening sense of belonging. We can support 
students with transitions with visual timetables if needed

➔ Our highly adaptive teaching includes(this is not a complete list):
◆ Overlays, coloured paper and exercise books.
◆ Larger text and lined or squared books.
◆ Writing slopes, specific pens and pencil grips.
◆ ReadWrite Inc for phonic and reading daily.
◆ Emotion coaching
◆ Lego therapy
◆ Mindfulness Yoga
◆ Zones of Regulation
◆ iPads/laptops from school or referrals to Access Through Technology (ATT).
◆ Regular Handwriting practice.
◆ Own working spaces and calming areas in class where necessary.
◆ Sensory weighted items to help self regulation as well as exercises.
◆ Exam access arrangements – quiet spaces, scribes, 25% extra time



Engagement & Learning Support

Our Targeted and Targeted Plus Offer 
Every child with identified need will have an Individual Support Plan. These will have SMART targets, be coproduced 
with families and children and be reviewed termly or if there is a change in need. 
When necessary, we run planned interventions by need:
➔ Spelling
➔ Reading
➔ Emotional Support
➔ Handwriting
➔ Touch typing
➔ Lego therapy

We will work with outside agencies, for example:
➔ Zone of Inclusive Practice schools
➔ SEND & Inclusion Team
➔ Team Around the School (TAS)
➔ Physiotherapy
➔ SALT - Speech and Language Therapists
➔ ATT – Access Through Technology

Other ways we support students:
➔ Ramps to enable disabled access to all areas of our buildings 



Arrangements for Assessing & Reviewing the 
Progress of Pupils with SEND

Assessment

Effective assessment systems are implemented as early as possible in conjunction with other agencies by: 

➔ Encouraging parents/carers and the cluster schools to work together to recognise and support 
students with special educational and disability needs at the earliest stage, drawing on external 
advice where necessary and using delegated resources flexibly to make appropriate provision.

➔ Ensuring that the cluster schools, in liaison with other agencies, meet statutory obligations to 
students with special educational and disability needs and their families within the prescribed 
timescales.

➔ Working with other agencies to implement Family Support Plans (FSP) as part of a co-ordinated and 
staged approach to early identification and intervention. 



Arrangements for Assessing & Reviewing the 
Progress of Pupils with SEND

Monitoring

Monitoring progress is an integral part of teaching and leadership at Snettisham Primary School. Parents, carers, 
students and staff are all involved in reviewing the impact of interventions for learners with SEN. The ‘assess, plan, 
do, review’ model is followed to ensure that parents/carers and students are involved in each step. The SENDCo 
collates the impact data for interventions to ensure that they are effective. Whole school progress data for all 
students is collated and monitored by teachers, senior leaders and governors. Whole school and cluster data is also 
monitored by the Local Authority and Ofsted. Student progress towards target outcomes is assessed by: 

➔ The use of tracking data to check that progress is good across the curriculum.

➔ Monitoring the progress of all students at least every half term by the Senior Leadership Team and SENDCo.

➔ For students with Statements of SEND or Education and Health Care Plans, the SENDCo and where possible 
the appropriate teachers and teaching assistants, discuss progress with parents at individual review 
meetings.



Funding

Snettisham Primary School receives funding from the Local Authority to support the needs of students with SEND. 
Below is the funding we have received over the last 3 years:

2023/24 £104,541

2024/25 £83,231

2025/26 £125,782

In 2026/27 we have been awarded an Inclusion and mainstream allocation of £5,567 detailed in Our 
Inclusion Strategy. In addition we have cohort funding this year will be:

2026/27
£141,831.28

The link to our budget share tracker is: https://csapps.norfolk.gov.uk/BudgetShare/default.aspx 
Our funding goes towards items such as additional resources and equipment (coloured text books, wobble 
cushions, ear defenders, lap pads, etc.), support from external agencies (Educational Psychologists, SEMH Team, 
Benjamin Foundation, Specialist Learning Support Teachers, etc.) as well as staff to provide additional, targeted 
support and interventions, etc.

£104,541

https://csapps.norfolk.gov.uk/BudgetShare/default.aspx


Additional Funding

As part of the Local First Inclusion Strategy,  the Local Authority has been implemented, so that we 
are able to identify the highest needs of our SEND children and request additional funding. This is 
done via ‘Identification of needs descriptors in educational settings (INDES)’.

INDES are a framework of standardised terms, co-produced and facilitated by the Inclusion and 
SEND team, breaking down the broad areas of SEND into seven specific sections which describe 
need:

➔ Physical disability (including physical and neurological impairment, medical, independence and 
sensory)

➔ Deafness
➔ Visual impairment
➔ Speech and language
➔ Social communication and interaction
➔ Social, emotional and mental health
➔ Learning and cognition difficulties (including behaviour for learning)

The INDES must link in detail to the current provision provided to secure some funding. This funding 
is not extensive and not always successful  but does allow us to make further reasonable adjustments.



Additional Support for Learning

Equipment/Resources for additional support:

➔ We use a range of individual or group programmes to assist learners according to their needs.

➔ Any specific or physical requirements will be assessed individually and equipment will be 
provided, where possible, to meet those needs with the help of the Local Authority SEND 
services.

➔ All learners should have the same opportunity to access extracurricular activities. The school 
offers a range of additional clubs and activities and is committed to making reasonable 
adjustments to ensure participation for all.



Evaluation of the Effectiveness of Provision

There are many ongoing mechanisms for monitoring pupil progress and wellbeing

● Termly Pupil Progress meetings with class teachers and leaders enables analysis of individual 
and  cohort progress.  Teachers and SLT highlight where children are making expected 
progress and where they may also need additional support, actions are agreed and followed 
up.

● Frequent moderation and book looks involving  teachers, leaders as well as SEND team
● Pupil voice to ensure there is a sense of  belonging and wellbeing  
● Individual learning plans are reviewed and updated every term 
● Salford reading checks, RWI assessments, Wellcomm and NFER assessments provide data to 

reflect on 

If we have found from school-based or research that interventions do not improve student 
outcomes we may withdraw this intervention. We will use the ‘assess-plan-review-do’ cycle.



How we enable pupils with SEND to engage in 
school activities together with pupils without SEND

We have a strong enrichment framework where inclusion is prioritised. It is expected that every child 
will take part in the wide areas of Civic Engagement, Arts and Culture, Nature and Outdoors, Sports 
Participation and developing wider life opportunities. We track and support every child to fully engage 
by removing barriers . 
 We have a number of extra-curricular activities that take place at Snettisham Primary School, ranging 
from after school clubs to residential trips.
We support students on these by ensuring we make reasonable adjustments so that every young 
person is included in every aspect of school life.
We therefore undertake risk assessments for all our pupils in conjunction with the school trip leader, 
parents, and any outside agency where appropriate.
All our buildings are wheelchair accessible and we have a number of disabled facilities within school. 
Ranging from toilet facilities to parking bays.



Support for the Social, Emotional & Mental 
Health Development of Pupils with SEND

We at Snettisham Primary School have a ‘whole school approach’ to a young person's well-being. Their well-being 
and mental health is everyone’s responsibility. That is, all staff, governors, the community and outside agencies. 

We work closely with the West Norfolk Academies Trust Mental Health Support Team ( NHS) along with a Pastoral 
Officer who work regularly with our children. This enables us to build our capacity to support the emotional needs 
of our children. It recognises that children learn better and are happier in school if their emotional needs are also 
addressed.
We also make individual referrals and work very closely with both the Social Emotional and Mental Health Team (SEMH) 
and the Mental Health Support Team (MHST). Both are outside agencies who work with children to support their mental 
health and wellbeing.

We have developed a culture of talking about emotions and feelings. There is an acknowledgement of difficulties 
and it is okay to accept help. We achieve this through assemblies, PSHE lessons, pastoral support, time to talk with 
any adult a child feels comfortable with and activities in class that cover anti- bullying, cyber bullying, online safety 
and positive healthy relationships. We use restorative cycles to heal conflicts, giving all concerned a chance for 
their voice to be heard and to positively move forward. 



Consultation with Parents & Young People 
about SEND and Involving in their Education

In accordance with the SEND Code of Practice, Snettisham Primary School believe that all parents of 
children with SEND should be treated as equal partners. The cluster schools have positive attitudes to 
parents, provide user-friendly information and strive to ensure that they understand the procedures and 
are aware of how to access advice and support.

Parents will be supported and enabled to:

➔ Recognise and fulfil their responsibilities as parents and play an active and valued role in their 
children’s education.

➔ Have knowledge of their children’s entitlements within the SEND framework.
➔ Make their views known regarding how their children are educated and, where appropriate, 

co-produce plans to meet their Special Educational Needs.
➔ Access information, advice and support during the assessment process.



Transition Support Between Previous or Future 
Setting and Snettisham Primary School

Snettisham Primary School is committed to working in partnership with children, families and other providers to 
ensure positive transitions. Transition may be to a new class in school, a new teacher or moving to a new school. 

Prior to admission to Snettisham Primary School, we liaise closely with other professionals who have had recent 
links with the pupil in the following ways:

➔ Additional visits and discussions with parents and the child
➔ For those with an EHCP, and where this is known in sufficient time, interventions will be planned and 

in place for the first weeks.
➔ Where a nursery provision has identified a child as having a SEND and additional support this will be 

recorded, shared with teaching staff and monitored.
➔ Where progress is not as expected the class teachers, in conversation with the SENDCo, will discuss 

further assessment and other support that could be put in place.

At Snettisham Primary School we also work closely with other professionals at the high schools our SEND pupils 
are transitioning to. This ensures the pupil has an opportunity to familiarise themselves with the new setting 
and/or meet core staff who will be working with them. In doing this, this also allows the high school the 
opportunity to prepare or tailor any spaces and/or equipment that might be required to support individual 
students.



Complaints and the Governing Body

Parent views are important. The first point of contact is always the person responsible, which may be the 
class teacher, form tutor, or SENDCo.

If this does not resolve the matter, parents should refer to the relevant Head teacher or ask to contact the 
school’s governor representative.

If a parent feels that an issue has not been resolved, they can request a meeting with the Chair of 
Governors of the school.

A copy of the Trust Complaints Policy can be found here

Or simply visit www.westnorfolkacademiestrust.co.uk        About Us        Policies         Trust Policies

https://www.westnorfolkacademiestrust.co.uk/_site/data/files/B04F871A4D49F81558191D77E1E4DE2C.pdf
http://www.westnorfolkacademiestrust.co.uk


Signposting of Policies and Procedures

To view our policies, simply visit https://www.snettishamprimary.co.uk/         About Us        Policies

➔ Accessibility Policy

➔ Admission Policy

➔ Behaviour Policy

➔ Equality & Diversity Policy & Objectives 

➔ Medical Needs Policy

➔ Safeguarding Policy

➔ SEND Policy

https://www.snettishamprimary.co.uk/


Further Sources of Support

Support Name Website address Email address Telephone Brief Description of Service Who is it for?

Local offer https://www.norfolk.gov.uk/childre
n-and-families/send-local-offer

n/a n/a Find information on support in education 
Learn about special needs services that can help children, young 
people and their families
Find a support network - parents, groups and organisations. Get 
guidance and advice about how to help a young person plan their 
adult life

Anyone in the life of a child or 
young person aged 0-25 who 
has a special educational need 
and/or disability (SEND) in 
Norfolk. 

Norfolk  SENDIASS 
(Information, advice & 
support services)

https://www.norfolksendiass.org.uk norfolksendiass@norfolk.gov.uk 01603 704070 We provide free and impartial information, advice and support 
about special educational needs & disabilities (SEND).

For children, young people, 
parents and carers.

Contact a family https://contact.org.uk/ info@contact.org.uk 0808 808 3555 Contact is a trading name of Contact a Family. We run a free 
helpline for parents and carers with a disabled child aged from birth 
to 25, living in any part of the UK. Your child does not need a 
diagnosis for you to call our helpline. We support families, bring 
families together and help families take action for others.

Parents and carers with a 
disabled child.

SEND Gateway https://www.sendgateway.org.uk/ info@wholeschoolsend.com 020 3925 3596 The SEND gateway is an online portal offering education 
professionals free, easy access to high quality information, 
resources and training for meeting the needs of children with 
special educational needs and disabilities (SEND).

Educational professionals

Independent Parental 
Special Education Advice 
(IPSEA)

https://www.ipsea.org.uk/ office@ipsea.net 01799 582030 Our vision is that children and young people with special 
educational needs and disabilities are able to fulfil their potential. 
We help children and young people with special educational needs 
and disabilities, and their families and carers, to get the appropriate 
education, training and support to which they are entitled under the 
law.

Children and young people with 
special educational needs and 
disabilities, and their families 
and carers

Family Voice https://www.familyvoice.org.uk/ office@familyvoice.org.uk 07950 302937 Is the parent carer forum for Norfolk. We work with (not for) the 
local authority, health and social services to improve services for 
children and young people with special educational needs and/or 
disabilities (SEND) and their families.

Families, children and young 
people  with SEND.


